C

© symbol a symbol denoting copyright,

placed by law before the name of the

owner of the copyright and the year of

first publication
COMMENT: The symbol adopted by the
Universal Copyright Convention in
Geneva in 1952. Publications bearing the
symbol are automatically covered by the
convention. The copyright line in a book
should give the © followed by the name of
the copyright holder and the date.

C abbreviation 1. PUBL chapter 2. HIST

circa

ca abbreviation in Internet addresses,

the top-level domain for Canada

ca. abbreviation circa

cabinet /'kabmoat/ noun a piece of
furniture with doors and drawers used
for storing things. » filing cabinet
cable /'kerb(a)l/ noun a flexible wire
link for electrical equipment

cable television /keb(d)l telr
'viz(a)n/, cable TV / keib(a)l ti:'vii/
noun a system whereby signals are
relayed to viewers' homes by fibre optic
cables often underground

cache /kef/ noun an area of high-
speed computer memory used for
temporary storage of frequently used
datam verb to store datain a cache
cache memory /'ke[ ,mem(o)ri/
noun a section of high-speed memory
which stores data that the computer can
access quickly

CAD /kead/ abbreviation computer-
aided design

CAL abbreviation
learning
calculated /'kealkjulertid/ adjective
planned to have a particular effect

computer-ai ded

calculator /'kelkjulerta/ noun an
electronic device for working out the
answers to numerical problems
calendar /'kelinda/ noun a printed
table or chart which shows the days,
weeks and months of the year
calendar month /'kelinde man6/
noun a period of time, usually 30 or 31
days, measured according to an estab-
lished western calendar rather than
natural changes of the moon

calendar year / kelinds 'j1a/ noun a
period of time, usually 12 months,
measured according to an established
western calendar rather than natura
changes of the moon

calfskin /'ka:fskin/, calf /ka:f/ noun
a soft type of leather used in book-
binding

calligraphy /ka'ligrofi/ noun the
artistic use of handwriting

call mark /'kol ma:k/ noun LIBRARIES
same as shelf mark

call number /'ko:l ;namba/ noun a
number used to identify and locate a
book. » spine number

call slip /'kol slip/ noun a form for
requesting alibrary book that is not kept
on the shelves used by the public

call up /,ko:l 'Ap/ verb to instruct a
computer to find and display a partic-
ular piece of information

camcorder /'’kemkos:da/ noun a
small video recorder which can be held
in the hand

camera-ready /'kem(a)ro redi/
adjective relating to materia in its final
publishable format, ready to be photo-
graphed or electronically scanned for
the purpose of preparing printing plates



camera-ready copy

camera-ready copy /kem(o)ro
redi 'kopi/, camera-ready paste-up
/ kem(a)ra ,redi 'perst ,Ap/ noun a
typescript which is ready to be photo-
graphed as part of book production.
Abbr CRC, CRPU

campus /'’kempas/ noun an area of
land containing the main buildings of a
college or university

cancel /'kens(o)l/ verb to cause
something such as a cheque or reserva-
tion to be no longer valid

cancelbot /'kens(s)lbot/ noun a
computer program that cancels
unwanted articles sent to an Internet
newsgroup by a particular user

cancellation / kansa'lerf(a)n/ noun
an instruction to say that something is
no longer needed

cancel out /keens(s)l 'aut/ verb to
combine two things having opposite
effects so asto produce no effect
candidate /'keendidert/ noun 1. a
person who is being considered for a
job, or who is standing for election 2.
someone who is taking an examination
3. aperson or company that is consid-
ered suitable for a particular purpose o
Small libraries are likely candidates for
closure.

capability /,kerpa'bilrti/ noun ability
to do something o the capability to
understand computers

capable /'keipab(a)l/ adjective able
to do things well

capacity /ko'pesiti/ noun 1. the
amount that something can hold 2. (in
industry) the amount that can be
produced or work that can be done
capacity planning /ko'pasiti
pleenin/ noun planning work so that
the best use is made of the abilities and
equipment available

capital /'keeprt(a)l/ noun money that
isused to set up abusiness or invested to
make more money

capital expenditure / kaprit(o)l 1k
'spenditfa/ noun money spent on
equipment or buildings

capital letter / keprt(a)l 'leta/ noun
the upper case form of a letter used at
the beginning of sentences and names,

e.g. A, B, C asopposed to a, b, c. Abbr
cap
caption /'kepfon/ noun a note or
heading to a picture or illustration
capture /'kaptfo/ verb to obtain
control over something o to capture the
mar ket
carbon copy /ka:ban 'kopi/ noun
full form of cc
card /ka:d/ noun apiece of thick, stiff
paper
card catalogue /'ka:d keatslog/
noun alist of contents written on index
cards and arranged according to a
system which aids retrieval
card file /'ka:d fail/ noun comm,
LIBRARIES same as card index
card index /'ka:d ,indeks/ noun a
series of cards, usually standard size
12.5 x 7.5 cm, used to record holdings
and kept in specially designed drawers
or boxes
card-index /'ka:d ,indeks/ verb to
put information onto a card index
card-index file /'ka:d ,indeks fail/
noun information kept on filing cards
career ladder /ka'rio leedo/ noun
the steps by which a person gains
promation in their chosen career
‘The need for role models is
paramount in a male-dominated
Industry and, with so few women on
the upper rungs of the IT career
ladder, a significant change is needed
in the way companies recruit and
promote their senior I T staff to makea
real difference.” [Evening Standard]

career stage /ko'r1o sterdz/ noun
thelevel of progress made in promotion
caret mark /'kerot ma:k/, caret
sign /'kaerat sain/ noun aproofreading
symbol to indicate that something
should be inserted into the text
Carnegie library /kaz,ni:gi
'latbrari/ noun a public library system
that was developed nationaly from
money donated by Andrew Carnegie
(1835-1919), a Scottish-born American
who gave money to public education
and libraries

carrel /'karel/, carrell noun an
enclosed area for private study within a
larger spacelike aclassroom or alibrary



catalogue card

carriage return/line feed / keridz
rit3in 'lain  fird/ noun a key that
moves the cursor or print head to the
beginning of the next lineand movesthe
paper or text up by one line. Abbr
CRI/LF
carry /'keaeri/ verb 1. to transport some-
thing from one place to another 2. to
contain or broadcast o The newspaper
carried a full report on the event.
carry on /keri 'on/ verb to continue
to do something
carry out/ keaeri 'aut/ verb to perform
atask
carry over /keri 'auvel verb (in
accounts) to teke a total from the
bottom of one page to the top of the next
carry through / keri '0ru:/ verb to
continue an action until it is finished
cartel /ka:'tel/ noun agroup of similar
companieswhich agreeto control prices
to prevent competition
cartographer /ka:'tografo/ noun a
person who draws maps
cartographic / ka:to'grafik/ adjec-
tive relating to mapso Thelibrary had a
large cartographic collection.
cartography /ka:'tografi/ noun the
art of drawing maps
cartoon /ka:'tuin/ noun 1. the first
draft of a drawing done on paper which
can be transferred to larger paintings 2.
a comic or satirica drawing 3. an
animated film made by photographing a
series of drawings
cartridge /'ka:trrd3/ noun a remov-
able device made of a closed box
containing a disk, tape, program or data
cartridge paper /'ka:trid3 ,peipa/
noun strong, thick, usually white paper
used for drawing
COMMENT: Cartridge paper is so called
because it was originally used for making
cartridges for bullets. It is made from
chemical pulp, sized, and is very white.
case /kers/ noun a stiff cardboard
cover glued onto a book formed of two
pieces of cardboard and the spine o The
library edition has a case and jacket. m
verb to bind a book in a stiff cardboard
cover

case binding /'keis ,baindip/ noun
1. a stiff cardboard cover o The trade

edition has a case binding. 2. the action
of binding a book in a hard cardboard
cover

casebound /'keisbaund/, cased
/keist/ adjective enclosed in a hard
cover o The book was available in both
casebound and paperback versions.
cased book /kerst 'buk/ noun a
book which is bound in a hard cover
casein glue /'kersiin glu:/ noun a
glue used in bookbinding and in making
coated papers, which isalmost acid-free
cash book /'ke[ buk/ noun abook in
which a record is kept of income and
expenditure

cash flow /'ka[ flouv/ noun move-
ment of money in and out of abusiness
cash in / ke[ '/ verb to exchange
something for what it isworth in cash
cash in on/ka[ ' ,on/ verb to use
asituation to gain advantage for oneself
cash on delivery /kef on di
'Irv(9)ri/ noun a phrase meaning that
goods must be paid for as soon as they
arereceived. Abbr C.O.D.

cash register /'ke[ ,redzista/ noun
amachine which is used to record sales
and to add up the amount of money to be
paid

cash value /'ke[ ,veljui/ noun the
amount of money which anyone will
pay for something

cassette /ka'set/ noun asmall rectan-
gular plastic container for magnetic tape
which can be used for recording and
playing back speech or music

casual work /'kezual waik/ noun
jobs done by people employed for a
short time

catalogue /'kat(a)lng/ noun 1. alist
of priced and illustrated items for sale,
presented in book form or in other
formats including CD-ROM or video 2.
alist of theholdingsin alibrary, usually
arranged according to subject, title or
author m verb 1. to classify and list items
to form a catalogue 2. to enter some-
thing in a catalogue

catalogue card /'ketolog ka:d/
noun asmall card used for writing cata-
logue entries and stored in boxes or
drawersin amanual catalogue



cataloguer

cataloguer /'katologa/ noun a
person who catalogues books in a
library

Cataloguing in  Publication
/ kaetalogiy mn ,pablr'keif(a)n/ noun a
system whereby new books are cata-
logued before publication by the British
Library or by the Library of Congress
based on details about each book
supplied by the publisher. Abbr CIP

catch letter /'kat[ (leto/ noun a
group of letters, usualy three, which
appears at the top of the page in refer-
encebookssuch asdictionariesor direc-
tories, to indicate the first or last word
on that page or column

catchword /'katfws:d/ noun 1. a
word printed at the top of a page in a
dictionary or other reference book,
usuadly the first or last entry for that
page 2. the first word of a page of
printed text repeated at the bottom right-
hand corner of the previous page, origi-
nally placed there to draw the binder's
atention to it

catchword index [/'ketfws:d
1ndeks/ noun a system which uses a
keyword from aftitle or text to index an
item

categorise /'ketigoraiz/, catego-
rize verb to put into a category

category /'ketig(o)ri/ noun a divi-
sion or class in a system used to group
items according to their type

cater for /'kerto fo:/ verb to provide
what people need

cathode ray tube /keaboud 'rer
,tjurb/ noun an output device used in a
VDU or phototypesetter for displaying
text or figures or graphics. Abbr CRT
COMMENT: A CRT consists of a vacuum
tube, one end of which is flat and coated
with phosphor; the other end contains an
electron beam source. Characters
becomes visible when the electron beam
makes the phosphor coating glow.
CBT abbreviation 1. computer-based
training 2. computer-based tutorial
cc? noun 1. used at the ends of etters,
memos and reports to indicate that an
identical copy has been sent to the
named people 2. a feature of electronic
mail software that allows you to send a
copy of a message to another user. o

blind carbon copy » full form carbon
copy

cc? /sit 'sit/ abbreviation in Internet
addresses, the top-level domain for
Cocos Islands

CCTV abbreviation closed circuit tele-
vision

cd abbreviation in Internet addresses,
the top-level domain for Democratic
Republic of the Congo

CD abbreviation compact disc

CD burner /si: 'di: ,bsina/ noun
COMPUT Same as CD writer

CD-l /,siz 'dix a1/ noun a compact disc
with electronic information that can be
changed by the user. Full form
compact disc interactive

CD-ROM /si: dir 'rom/ noun an elec-
tronic method of storing large quantities
of information which can be read by
laser. Full form compact disc — read
only memory

CD-ROM drive /si: di: 'rom ,drarv/
noun adisk drivethat allowsacomputer
to read data stored on a CD-ROM, in
which the player spins the disc and uses
a laser beam to read etched patterns on
the surface of the CD-ROM that repre-
sent data bits

CD-ROM player /si: dir 'rom
,plera/ noun a disc drive that allows a
computer to read data stored on a CD-
ROM

CD-RW/ si: dix a: 'dab(9)ljui/ noun a
compact disc that can have its contents
erased and something else recorded
onto it many times. Full form compact
disc rewritable

CD-WO /,siz ,dab(a)l ju: 'au/ noun
CD-ROM disc and drive technology
that allows a user to write data to the
disc once only and is useful for storing
archived documents or for testing aCD-
ROM before it is duplicated. Full form
compact disc write once

CD writer /si: 'dir rarta/ noun a
piece of equipment used to record data
permanently onto a compact disc
cease /siis/ verb tofinish or stop doing
something

ceased publication /siist ,pablt
'kerf(e)n/  adjective no  longer
published, often used to describe serials



chapbook

cedilla /sa'dilo/ noun asmall mark (,)
used in some languages under aletter to
change its pronunciation, e.g. under the
letter ¢ in French to soften it

CEEFAX /'si:faeks/ noun a videotext
system used by the BBC for broad-
casting textual information

cell /sel/ noun a space for information
in a table such as a computer spread-
sheet, formed where arow and acolumn
intersect

censor /'sensd/ noun a person who
decides what may be published, shown
or distributed to the general public m
verb to edit published material or films
with regard to what is considered decent
for selling, showing or distributing to
the general public

censorship /'sensafip/ noun prohi-
bition of the production, distribution or
sale of items considered to be objection-
able on politica, religious or moral
grounds

census /'sensas/ noun an officia
survey to count and analyse the popula-
tion of a country

centimetre /'sentimiito/ noun one
hundredth part of a metre. Abbr cm
(NOTE: The US spelling is centimeter.)
centralised /'sentralaizd/, central-
ized adjective placed in the middle,
often as the most important or control-
ling feature

centralised copying /,sentralaizd
'kopitg/ noun a service for al users
located in acentral position
centralised purchasing
/,sentralaizd 'p3a:itfisipy/ noun the
method of buying everything needed for
an organisation through a centra
purchasing office

centralised records storage
/,sentralairzd 'reko:dz ,storrdz/ noun
a system used by organisations by
which records are stored in a central
unit but can be accessed by all members
of the organisation

central processing unit /,sentral
'prousesig juinit/ noun the circuits
which form the main part of acomputer.
Abbr CPU

Central Statistical Office/ sentral
sta'tistik(a)l ,pf1s/ noun agovernment

department which produces national
statistical publications in the UK. Abbr
CSO

ceremony /'sertmoni/ noun the
established order of formal ritual used
to mark specia occasions

certificate /sa'tifikert/ noun an offi-
cial document given to confirm facts o
birth certificate o health certificate o
degree certificate

cf abbreviation in Internet addresses,
thetop-level domainfor Central African
Republic

C format paperback /si: ,formeet
'perpabaek/ noun a paperback with the
format 234 x 156mm

CQ abbreviation in Internet addresses,
the top-level domain for Congo

CGI abbreviation compuT common
gateway interface

ch abbreviation in Internet addresses,
the top-level domain for Switzerland
chained library /'tfeind  (larbrori/
noun in former times, alibrary in which
books were chained to desks or shelves
to prevent them being stolen (NOTE:.)
chain indexing /'tfem ,indeksiy/
noun an alphabetical system of indexing
using subject headings and hierarchical
sub-headings

chain list /'tfemn list/ noun alist of
data with each piece of information
providing an address for the next
consecutiveitem in the list

change agent /'tfeind3 ,erdzont/
noun acatalyst which causes something
to change

channel /'tfen(e)l/ noun 1. the
spoken, written or electronic means by
which something is passed on 2. amajor
interest area on the Internet that iseasily
accessible. pinformation channel 3. (in
graphics) onelayer of animagethat can
be worked on separately or which can
be used to create specid effects
chanop /'tfenop/ noun a channe
operator, the person who controls the
messages within a channel on the
Internet

chapbook /'tfepbuk/ noun a small
booklet of poems, ballads or stories,
originally sold by travelling pedlars



chapel

chapel /'tfeep(a)l/ noun 1. abranch of
atrade union in printing and journalism
2. ameeting of aprinters’ or journalists
chapel

chapter /'tfepta/ noun one of the
divisions of abook or document
character /'karikta/ noun a single
letter, number or symbol that can be
displayed on a computer screen or
printer and represents one byte of data
character byte /'kerikts bart/ noun
a byte of data containing the character
code and any error check bits
characteristic I keerikta'ristik/
noun atypical feature of aperson, place
or thing

charge /tfa:ds3/ verb to ask people to
pay for goods or services o He charges
£10 an hour.

charge out /tfa:d3 'avt/ verb to
make arecord of aloan

charging system  /'tfa:d3mm
,sistam/ noun any method of recording
loans from alibrary

chart /tfa:t/ noun avisua representa-
tion of information

charter /'tfa:ta/ noun an officia
document giving rights to a person,
organisation or community

Chartered Institute of Library
and Information Professionals
noun the leading professional body for
librarians and information managers in
the UK. Abbr CILIP

chartered librarian /tfa:tod lar
‘brearion/ noun a librarian who has
successfully undertaken training and
completed specific tasks, including a
professiona  development  report,
according to the criteria set by the
Library Association

CHC abbreviation cyclohexylamine
carbonate

CHC paper /sit ertf 'sir ,peipa/
noun paper impregnated with CHC,
used to de-acidify the pages of old
books

check /tfek/ noun an inspection of
something to make sure it is correct m
verb to look at something closely to
make sure there are no mistakes
check digit /'tfek ,did3it/ noun a
number added to a numeric code to

enable a computer program to detect
any errorsin the code

check in /,tfek '/ verb to record the
receipt of something

check into /,tfek 'intu/ verb toinves-
tigate something in order to get more
information about it or to establish its
truth or accuracy

checklist /'tfeklist/ noun 1. a list
which acts as areminder of thingsto be
done or accounted for 2. alist used to
identify items from a minimum amount
of information

check out /,tfek 'aut/ verb to record
the loan of something

chemically pure paper /kemikli
,pjua 'perpal noun paper whichisacid-
free, used to repair or protect old books
or maps

cheque /tfek/ noun a method of
paying money from a bank account, by
filling in a standard form and without
using coins or notes (NOTE: The US
spelling is check.)

chief /tfi:f/ adjective denoting the
most important person or part of some-
thing o chief librarian

chief information officer /tfi:f
,Jnfa'meif(a)n ,nf1sa/ noun somebody
who has responsihility for the organisa-
tion and control of informationflow ina
company or organisation. Abbr CIO

chief knowledge officer /tfi:f
'nolid3 ,ofisa/ noun a senior official
whosejob it isto maximiseacompany’s
efficiency by providing appropriate
information about things such as proc-
esses, customer relations and the
marketplace. Abbr CKO

children’s annual /'tfildronz
,&njual/ noun a book published each
year usualy at Christmas, with stories,
games and articles, intended for chil-
dren and often based on a popular TV
series or cartoon character

children’s book group /,tfildranz
'buk ,gruip/ noun an unofficial group
of people whose aim isto encourage the
promoation of booksto children
children’s librarian /'tfildronz lar
,brearian/ noun alibrarian who special-
ises in the provision of library services
to children



class entry

children’s  library /'tfildronz
Jarbrari/ noun alibrary which special-
ises in providing books usually written
specialy for children

chip /tfip/ noun a smal piece of
plastic containing a set of electronic
instructions to work computers and
other machines

Christmas gift book /krismos
'grft ,buk/ noun aspecial book whichis
given as a present at Christmas

chronological order
/ kronalod3zik(a)l 'o:da/ noun the
arrangement of things such as records,
filesor invoicesin order of their dates

‘...during a state audit his company’s
seven party planners spent days
combing through customer records
when they could have been out selling.
One suggestion: Make extra copies of
invoices and file them in
chronological order. ‘The lesson is to
be so anally prepared you can
immediately, “I’vegot it”,” Mr. Kelly
says.’ [Crain’s Chicago Business)
chronological sequence
/ kronalod3zik(a)l 'sitkwons/ noun
arrangement by the order of the time at
which events happened

Ci abbreviation in Internet addresses,
the top-level domain for Céte d’ Ivoire

CILIP /'silip/ abbreviation Chartered
Ingtitute of Library and Information
Professionals

CIO abbreviation chief
officer

CIP abbreviation Cataloguing in Publi-
cation

cipher /'sarfa/ noun a system of
writing secretsin code

cir. abbreviation PUBL circulation

circa /'sa:ko/ preposition about or
approximately, used to show uncer-
tainty especially about numbers or dates
o The book was written circa 1760.
Abbr ca.

circular /'sa:kjula/ noun a letter or
advertisement sent to alarge number of
people at the same time

circular letter /,s3:kjuls 'leta/ noun
aletter sent to alarge number of people
conveying the same information

information

circulate /'sa:kjulert/ verb to send
information to a group of people o They
circulated anew list of pricesto all their
customers.

circulating library /'saikjulertiy
Jarbrori/ noun a library run on a
commercia basis, where the members
pay to borrow books

circulation /,sa:kju'lerf(e)n/ noun 1.
the number of copies of a newspaper or
magazine sold each time it is produced
2. distribution of written materials such
asjournals or books to people who may
be interested in them o out of circula-
tion not available for issue or reference
circulation desk /sa:kju'lerf(o)n
desk/ noun the area of a library where
the staff record the loans and returns of
books

circumflex accent /'saikomfleks
,&ksant/ noun a mark (") used over a
vowel in some languages to show
pronunciation

citation /sar'terf(a)n/ noun a formal
word for quotation or reference
citation index /sar'terf(e)n ,indeks/
noun a list of articles which quote a
specific article

citation order /sar'teif(o)n ,o:do/
noun an order of component parts when
constructing a classification string
citation search /sar'terf(o)n sa:tf/
noun a search on a database of books
that looks for specified words in the
author or title fields

cite /sart/ verb to quote or mention
something especially as proof of apoint
ck abbreviation in Internet addresses,
the top-level domain for Cook Islands
CKO abbreviation chief knowledge
officer

cl abbreviation in Internet addresses,
the top-level domain for Chile

claim /klerm/ noun 1. a demand for
something to which you think you have
a right 2. a statement which may be
untrue but cannot be proved to be so
class /kla:s/ noun adivision of aclas-
sification scheme

class entry /'kla:s ,entri/ noun an
entry in a catalogue under the class
rather than the specific subject



classic

classic /'klesik/ noun afamous work
of literature o ‘The Lord of the Flies
has become a modern classic. o They
have published a series of nineteenth-
century classics.

classical [/'klesik(e)l/l  adjective
consisting of or involving the study of
the ancient Greek and Latin languages
and literature

classicism /'klasisiz(o)m/ noun the
study or knowledge of ancient Greece
and Rome

classicist /'klesisist/ noun ascholar
of ancient Greek and Latin

classics  /'klasiks/ noun the
academic study of the languages, litera-
ture and history of ancient Greece and
Rome

classification  /klesifr'kerf(a)n/
noun 1. adivision or category within a
system according to their degrees of
similarity 2. the process of putting
things into groups according to similar-
ities or relationships

classification number /Xklesift
'kerf(e)n  ,nambo/, classification
mark / kleesifr'ke1f(s)n ma:k/ noun a
number given to aclassification heading
in an information retrieval system
classification schedule /klesifr
'kerf(a)n ,Jedju:l/ noun the complete
plan and content of a library’s cata-
loguing system

classification string /kleesifr
'kerf(e)n strmy/ noun a sequence
working from broad to narrow terms

classification system /Kklaesift
'kerf(o)n | sistom/, classification
scheme /klesifr'kerf(a)n skiim/
noun a system of organising things by
dividing them into groups based on their
similarities o In libraries books are
often arranged according to the Dewey
decimal classification system.
classified /'klesifaid/ adjective 1.
listed in a catalogue and given an iden-
tification 2. having access restricted to
named individuals or groups o The
document was classified so only
members of the government could read
it.

classified catalogue /klesifaid
'keet(a)log/ noun a list of contents

arranged according to the classification
system used to control them
classified index  /'klesifard
,ndeks/ noun alist of holdings organ-
ised under general headings rather than
in one alphabetical sequenceoc Inaclas-
sified index, publishers would appear
under the general heading ‘ Publishers
and not in the usual alphabetical order
of their names.

classify /'klasifar/ verb 1. to place
into a sequence according to a classifi-
cation scheme 2. to restrict the distribu-
tion of a document for reasons of secu-
rity

class list /'kla:s list/ noun alist of the
items in a particular class, especialy
used in archival management

class number /'klais ,namba/,
class mark noun a series of letters
and/or numbers on a book or other
publication in a library identifying it,
the category of its subject matter and
usually its shelf location

clear /klia/ verb to delete data from a
computer display or storage device
clearing house /'kliarig haus/ noun
1. an agency or central office where
information from various sources is
pooled 2. a central office where orders
from many sources are consolidated
clerical error /klerik(a)l 'era/ noun
amistake made by an office worker
click /klik/ verb to do the action
needed to activate a computer mouse o
Click three times to highlight the text.
client /'klaront/ noun 1. a person
using the services of a professional
organisation 2. a computer that is
connected to a network or the Internet,
or that is using the resources of another
computer. » gopher

clip art /'klip a:t/ noun pre-packaged
artwork, available on softwarefor usein
documents produced on a computer
clipboard /'klipbo:d/ noun a small
board with a clip at the top to hold
paper, so that it can be carried around
and written on

closed access /klovzd 'ekses/
noun asystem of organising acollection
so that items must be fetched for users
by the staff



coherent

closed circuit television / klouzd
,s3:kit 'teliviz(a)n/ noun an internal
video system often used for security
purposes or for relaying conferences.
Abbr CCTV

closed guestion 1 klovzd
'kwest[(a)n/ noun a question which
can be answered by yes or no

closing time /'klouziyg tarm/ noun
the time that an establishment such asa
shop, library or bar closes and people
have to leave

closure /'klouza/ noun the act of
closing something down o They are
fighting against library closures.

cloth /klp®/ noun material used to
cover a hardbound book

clothbound /'klp@baund/ adjective
used to describe books which are
covered in a specific type of material
made originally from natural fibres,
now often synthetic

cloze test /'klouz test/ noun atest of
comprehension and grammar in which a
language student supplies appropriate
missing words omitted from a text
cluster /'klasta/ noun a small group
of similar things

cluster sample /'klasta ,saimp(a)l/
noun amethod of sampling in statistical
analysis, which compares small groups
cm abbreviation 1. in Internet
addresses, the top-level domain for
Cameroon 2. centimetre

CM abbreviation corporate memory
CMC abbreviation computer-mediated
communication

cn abbreviation in Internet addresses,
the top-level domain for China

CO abbreviation in Internet addresses,
the top-level domain for Colombia
coauthor /kau's:09/ noun an author
who writes something jointly with one
or more other authors

cobweb site /'kpbweb sart/ noun a
website that has not been updated for a
long time

C.O.D. abbreviation cash on delivery
coda /'kouda/ noun an additional
section at the end of a text such as a
literary work or speech that is not neces-

sary to its structure but gives additiona
information

code /kaud/ noun agroup of numbers
or letters used to identify something. ¢
barcode

codebook /'’kaudbuk/ noun a book
containing a key to a code or codes
code index /'kaud ,indeks/ noun a
system which directs the user to infor-
mation by use of a code number
coden /'koudon/ noun a system of
classification which combines numbers
and letters

code of practice /koud ov
'praektis/ noun a set of written rules
describing how people in a particular
job or profession are expected to behave
codex /'kaudeks/ noun a handwritten
unbound manuscript, especially of an
ancient classic

codicil /'kaudisil/ noun an appendix
or supplement to a text

coedition /'kavr,dif(e)n/ noun the
publication of abook by two publishing
companies in different countries, where
the first company has originated the
work and then sells sheets to the second
publisher (or licenses the second
publisher to reprint the book localy) o
We have sold coeditions of our book on
garden flowers to publishers in France
and Greece.

coffee table book /'kofi ,terb(s)l
buk/ noun a glossy book with many
colour illustrations, designed to be
browsed through rather than read in full
cognitive processing /kognitrv
'prousesin/ noun the way in which a
person changes external information
into patterns of thought and how these
are used to form judgments or choices
cognitive  science /'kognrtrv
,sarans/ noun the scientific study of
knowledge and how it is acquired,
combining aspects of philosophy,
psychology, linguistics, anthropology
and artificial intelligence
cognizance /'kogniz(s)ns/ noun
knowledge or awareness of something
cognizant /'’kogniz(o)nt/ adjective
having knowledge of something
coherent /kou'hroront/ adjective
clear and easy to understand
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cohesion /kau'hiz(e)n/ noun the
state of al parts of an organisation
working together to form aunited whole

coin /komn/ noun asmall, flat piece of
metal made and stamped by a govern-
ment to be used as money = verb 1. to
make coins from metal 2. to invent
words or phrases

collaborative learning  /ko
Jeeb(o)ratrv 'l3inig/ noun a way of
teaching by sharing responsibility for
organising learning with the students
collaborator /ka'leebarerts/ noun a
person who works with another to
produce aliterary or artistic work

collate /ko'lert/ verb 1. to gather
pieces of information together 2. to
organise materias into a specific order
and check that they are complete

collation /ka'lerf(o)n/ noun 1. a
detailed comparison between different
items or forms of information 2. the
assembling of pieces of paper in the
right order, particularly the sections of a
book prior to binding 3. the act of
compiling a technical description of a
book, including its bibliographical
details and information about its phys-
ical construction

collected works /ko,letid 'w3a:ks/
plural noun al the writings of one
author collected and published in one
volume

collection /ka'lekfan/ noun a group
of similar or related things such as the
stock of a special library

collection development /ko
'lekfan d1,velopmant/ noun the act of
expanding a collection, eg. by
providing electronic access to other
collections
‘A Ipri mary source [on deaf issues] for
collection development librarians will
be Gallaudet University Press, which
offers titles on sign language, deaf
specia education, and deaf history.’
[Library Journal]

collective /ka'lektv/ noun a group
such as an audience, class or library

collective cataloguing /ks,lektiv
'keetalpgiy/ noun a system used to
collect small items together and cata-
logue them under a heading or collec-

tive title which is given a class number
for retrieval
college /'kolid3/ noun 1. an educa-
tional ingtitution for higher education,
especially one offering courses in
specialised or practical subjects 2. the
building or buildings of a college
colon /'koaulon/ noun a punctuation
mark (:) used chiefly to introducelists o
The titles were: Rumplestiltskin,
Cinderella and Little Red Riding Hood.
colon classification /'koulon
[klesifikerf(a)n/ noun a system of
classifying pieces of stored information
by their main field of knowledge and
then by a number of other attributes
(facets) which describe it
colophon /'kolofon/ noun 1. the
symbol or emblem that is printed on a
book and represents a publisher or
publisher’s imprint 2. the details of the
title, printer, publisher and publication
date given at the end of a book. Colo-
phons are commonly found in early
printed books and in modern private
press editions.
COMMENT: Usually the publisher's
colophon will appear on the title page and
spine of a book, and on all publicity
matter; a printer’s colophon is likely to
appear on private press books and other
art books, and is often printed on the last
page of the book.
colour coding /'kals ,koudig/ noun
a system of organising items by label-
ling similar contents with the same
colour
colour copying /'kals  kopim/
noun the production of coloured copies
of documents
colour supplement I'kalo
,saplimant/ noun 1. acolour magazine
that comes with a weekend newspaper
2. a section of coloured illustrations in
the centre of abook or magazine, often
removable
column /'’kolom/ noun 1. a vertica
section of writing in a book, newspaper
or magazine 2. a regular section or
article in a newspaper or magazine by
the same writer or on the same subject
columnar working /ko,Jamno
'wa:kin/ noun a method of data presen-
tation in which information is shown in
columns
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columnist /'kolomnist/ noun a jour-
nalist who writesaregular column for a
newspaper or magazine

com  abbreviation in  Internet
addresses, the top-level domain for
commercial organisations
combination lock / kpmbr
'nerf(a)n Ink/ noun alock which can be
opened using a pre-set order of numbers
combination ordering /kombi
'‘nerf(o)n ,o:darip/ noun a system
whereby several departments join
together to order items

combination storage /kombr
'‘nerf(9)n ,storrrd3z/ noun a system
whereby severa departments use
communal storage facilities

come into force / kam ,mtuv 'fo:s/
verb (of a law) to become active or valid
comic /'komiks/ noun 1. a magazine
for children, telling stories written with
captions on strips of pictures2. aperson
who makes others laugh m adjective
causing laughter

comma /'koma/ noun a punctuation
mark (,) used to show the natural breaks
in written sentences

command paper  /ka'ma:nd
.perpa/ noun a government publication
containing the proceedings and
proposals of government committees
comment /'’koment/ noun a state-
ment which expresses an opinion
commercial /koa'm3:f(d)l/ adjective
relating to buying and selling things o
Sample only — of no commercial value.
commercial gateway package
/ko,m3:[(a)l 'gertwer ,paekidz/ noun
an electronic code which can be bought
for a subscription and which alows
access to online databases
commercial information
supplier /ko,m3:f(a)l ,info'merf(a)n
s9,plara/ noun a business which buys
and sellsinformation

commercial records centre /ko
m3:f(d)l 'rekoidz ,sento/ noun an
organisation which keeps records of a
business's financial dealings
commitment /ko'mitmant/ noun a
task which you undertake to do
common query language
/,kpbmon 'kwriari ,leengwid3z/ noun a

forma language used to interrogate a
database. Abbr CQL

commons /'komonz/ plural noun
data stored in the memory of one
computer that is available to all
computers linked to it by a network

communicable /ka'mjuinikab(a)l/
adjective easily communicated

communicate /ko'mju:nikert/ verb
to give information

communication /ka,mju:ni
'kerf(a)n/ noun 1. the exchange of
information between people, eg. by
means of speaking, writing or using a
common system of signs or behaviour
2. aspoken or written message 3. the act
of giving information
communication channel /ko
;mjuinr'’kerf(d)n tfen(d)l/ noun a
method used to communi cate with other
people, e.g. writing or speech
communications /ka,mju:ni
'kerf(9)nz/ plural noun the systems by
which information is transmitted

communications audit  /ko
;mjuinr'’kerf(e)nz ,o:dit/ noun a
survey of the methods used to send
information around an organisation

communication skills /ko,mju:ni
'kerf(a)n skil/ plural noun the ability to
give information clearly and appropri-
ately to other people

‘We take for granted that there are
basic literacy and numeracy skills.
What we want in addition to that isthe
ability to get on with people, work as
part of the team, problem solve and so
on. Communication skills... those are
the things that are important to us.’
[The Times)

communication theory  /ko
;mjuint'keif(a)n ,0rari/ noun the study
of all forms of human communication,
including branches of linguistics such
as semantics as well as telecommunica-
tions and other nonlinguistic forms

communicative /ko'mjuinikotrv/
adjective 1. relating to communication
or to systems for communication 2. (in
foreign language teaching) stressing the
importance of language as a tool for
communicating information and ideas
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communiqué /ka'mjuiniker/ noun
an officia announcement, especialy to
the press or public

community /ko'mjuiniti/ noun a
group of people who livein a particular
area

community analysis /ko,mju:niti
9'neelisis/ noun a survey of the
different types of people who live in a
community

community college /ka'mju:niti
kolid3/ noun (in the UK) an educa
tional centre with recreational facilities
available to the whole community

community information /ko
Jmjuiniti ,1nfo'merf(a)n/ noun local
information relating to a small
geographical area

community profiling /ke,mju:niti
‘proufarlin/ noun a method of local
planning in which the needs and
resources of a particular community are
assessed

compact disc /kompakt 'disk/
noun a coated plastic disc that can
record large amounts of data which can
be read by laser. Abbr CD

compact disc interactive
/ kompakt disk ,ntor'ektrv/ noun
full form of CD-I

compact disc player /kompakt
'disk ,plera/ noun an electronic device
which uses lasers to read signals on a
disc to produce very high quality repro-
duction

compact disc - read only
memory /kompekt  disk ri:d
unli 'mem(a)ri/ noun full form of
CD-ROM

compact disc write once
/ kompeekt disk ,rart 'wans/ noun full
form of CD-WO

compact video disc /kompakt
'vidiou ,disk/ noun a compact disc that
plays both sound and pictures

companion /kom'panjon/ noun a
guide or handbook on a particular
subject

company /'’kamp(a)ni/ noun a busi-
ness which makes money by making or
buying and selling goods, or by
providing a service

company file /'kamp(a)ni farl/ noun
afile containing and collating informa-
tion specific to a company
compatible /kom'patib(o)l/ adjec-
tive working well together

compendious /kom'pendios/ adjec-
tive containing awide range of informa-
tion in a concise form

compendium /kom'pendiom/ noun
abook in which two or more previously
published books are brought together

competence /'kompit(a)ns/ noun
knowledge of a language that enables
somebody to speak and understand it

competition /,kompa'trf(a)n/ noun
1. asituation where two or more compa-
nies with similar products try to
persuade people to buy theirs 2. an
informal test of skill or ability o The
children’s library ran a competition to
see who read the most books during the
school holiday.

competitor /kom'petita/ noun 1. a
person who takes part in competitions 2.
a person or company that sells similar
types of goods or services which can
reduce the market for others

compilation / kompt'lerf(a)n/ noun
awork produced by combining material
from other books or documents

compile /kom'pail/ verb to put
together different pieces of information
in order to make them into one docu-
ment

compiler /kam'paila/ noun a person
who collects and edits material taken
from various sources for publication as
anew work

compleat /kom'plizt/  adjective
having or exhibiting full knowledge of a
particular field or skill

complementary /. komplr
'ment(o)ri/ adjective fitting well
together to make a harmonious whole
completion date /kom'plizf(d)n
dert/ noun the date by which something
must be finished

compliance certificate /kom
'platons so,tifrkat/ noun an officia
statement that something has passed all
the necessary tests for the regulations
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compliance test /kom'plarons
test/ noun a test to ensure that some-
thing conforms to the regulations
complimentary copy
/ komplimentari 'kopi/ noun acopy of
abook given free as afavour, reward or
mark of respect

component /kam'paunant/ noun a
part of something, used together with
other parts to create awhole
compose /kom'pavz/ verb to create a
musical or literary work

composer J/kom'pauzd/ noun a
person who composes, especially one
who writes music

composer entry /kom'povzor
.entri/ noun an entry usualy for a
musical composition in a catalogue
under the name of the composer
composite subject /kompozt
'sabdzokt/ noun a classification
subject which consists of more than one
element

composition /,kompa'zif(a)n/ noun
the way that the parts of something are
put together

compound /'’kompaund/ adjective
made up of amixture of several compo-
nents

compound interest /kompaund
'intrast/ noun money which is paid as
interest both on the original capital and
also on the interest earned
compound name [kompavnd
nerm/ noun a name which has two or
more parts joined by a hyphen, eg.
‘Mrs. Brownley-Smith’.

compound subject heading
/ kompaund 'sabdzekt ;hedin/ noun a
heading which consists of words that
are adways associated together, e.qg.
‘Treaty of Rome’

compound term /'kompauvnd t3:m/
noun anamethat consists of two words,
as in ‘primary schools’, and could be
indexed with a‘see also’ reference, e.g.
‘schools, see also primary schools'
comprehensive /komprr'hensiv/
adjective covering al the possible
aspects of a subject

compression ratio /kom'pref(a)n
reifiou/ noun the ratio of the size of an
original, uncompressed file to the final,

compressed file that has been more effi-
ciently encoded

comprise /kom'praiz/ verb to be
made up of different parts o Overseas
students comprise 10% of the college
population.

Compuserve /'kompjus3:v/ a trade
name for a very large commercial
online information service

computer /kam'pjuits/ noun an
electronic machine that processes data
very quickly using a stored program
computer-aided design /kom
,pjustar erdid dr'zain/ noun the use of
a computer and graphics termina to
help adesigner in hisor her work. Abbr
CAD

computer-aided learning /kom
,pjustar ,erdid 'I3:nig/ noun aform of
self-study which can be done with the
aid of specialy written computer
programs. Abbr CAL

computer-assisted  composi-
tion /kom,pjuitor o,sistid ,kompo
'z1f(3)n/ noun composition using digit-
ally recorded text, which generates
characters and automatically inserts
spaces, as well as hyphenating, justi-
fying and paginating
computer-assisted retrieval
system /kom,pjuitor osistid r1
'trizv(9)l ,s1stoam/ noun an automated
method of finding information

computer-based thesaurus /kom
,pjuito  beist Or'soiras/ noun a
dictionary installed a a word
processing facility which checks the
spelling in written text and suggests
alternatives for misspelt words

computer-based training /kom
,pjuitd berst 'treinin/ noun a method
of teaching which uses computers asthe
main teaching tool. Abbr CBT

computer-based tutorial /kom
pjuito berst tju'torrial/ noun a soft-
ware package which teaches the user
how to use a program. Abbr CBT

computer bureau /kom'pju:to
,bjuarau/ noun an office which offers
to do work on its computers for compa-
nies that do not own their own
computers
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computer conferencing /kom
pjuita 'konf(a)ransiy/ noun the use
of a number of computers or terminals
connected together to allow a group of
users to communicate

computer crime /kom'pjuito
krarm/ noun illegal activities carried
out on or by means of a computer.
Computer crime includes criminal tres-
pass into another computer system,
theft of computerised data and the use
of an online system to commit or aid in
the commission of fraud.

computer error /kom,pjustor 'ers/
noun a mistake made by a computer

computer-generated /kom,pjuito
'dzenarertid/ adjective produced using
a computer o The book is illustrated
with computer-generated graphics.
computer graphics /kom,pjuito
'greefiks/ plural noun a visual display
of information on a computer screen or
printout, e.g. graphs and charts
computer hardware /kom,pjuito
'ha:dwea/ noun machines used in data
processing, including the computers,
keyboards, monitors and printers, but
not the programs

computer-human interaction
/kom,pjuito Jhjurmon Intor
'‘ek[(9)n/ noun same as human-
computer interaction

computer illiteracy /kom,pju:tor 1
Tit(ae)rasi/ noun lack of knowledge
about how to use a computer

computer indexing /kom,pju:tor
'indeksin/ noun automated methods of
producing indexes

computerised /kom'pjuitorarzd/,
computerized adjective changed from
a manual system to an automated
syssem o a computerised invoicing
system o The book was set using compu-
terised typesetting.

computer laboratory /kom'pju:to
ls,borat(o)ri/ noun a room equipped
with several computers, sometimes
networked together, which can be used
for working in or teaching

computer language /kom'pjuito
Jleengwid3z/ noun a language made up
of numbers and characters used to give
instructions to a computer

COMMENT: There are three types of
computer languages: machine code,
assembler and high-level language. The
higher the level the language is, the
easier it is to program and understand,
but the slower it is to execute. Common
high-level languages are BASIC, C,

COBOL, FORTRAN, PASCAL,
PROLOG.
computer listing /kom,pjuito

'list1y/ noun aprintout of alist of items
taken from data stored in a computer
computer-literate /kom,pju:to
'Iit(e)rot/ adjective having a good
understanding and experience of
working with computers
computer-mediated communi-
cation /kom,pjuito ,mirdiertid ko
;mjuinr'kerf(s)n/ noun communica-
tion networks that are accessed through
a computer, eg. forums, e-mail and
intranets

computer network /kom'pju:to
,netw3:k/ noun shared use of aseriesof
interconnected computers, peripherals
and terminals

computer printout /kom,pju:to
'printaut/ noun aprinted copy of infor-
mation from a computer

computer program /kom'pju:to
Jprougreem/ noun instructions to a
compuiter, telling it to do a particular
piece of work

computer programmer /kom
,pjuita 'prougreema/ noun a person
who writes computer programs
computer programming /kom
pjuita '‘prougramin/ noun the job of
writing programs for computers
computer-readable /kom,pju:to
'rizdab(a)l/ adjective relating to datain
aform which can beread by acomputer
computer services /kom,pju:to
's31visiz/ plural noun 1. support serv-
icesfor computer users 2. work done on
acomputer for clients by experts
computer system /kom'pjuita
,sIstam/ noun a set of programs and
commands which run a computer
computer-telephone integration
/kam, pjuits telifoun ,ntr'greif(a)n/
noun asystem that allows normal audio
telephone conversations to be trans-
mitted over a computer data network
and controlled by a computer. Abbr CTI



conservation

computer terminal /kom'pju:to
t3mmin(3)l/ noun a keyboard and
screen by which information can be put
into a computer or caled up from a
database o a computer system
consisting of a microprocessor and six
terminals

computing /kem'pju:tmy/ noun the
activity of using computers or computer
software

computing facilities /kom'pju:tin
fo,silitiz/ plural noun computers and
the services which help the staff of an
organisation to use them

concatenate /kon'katonert/ verb to
link two or more information units, e.g.
character strings or computer files, so
that they form a single unit

concentrate /'konsontrert/ verb o to
concentrate on something to give
something al one’s attention

concept /'konsept/ noun an idea or
principle

concept map /'konsept maep/ noun
away of representing knowledge in the
form of adiagram, with linksindicating
the relationships between concepts

conceptual model /kon,septfual
'mpd(a9)l/ noun a description of a data-
base in terms of the data it contains and
its relationships

concise /kon'sais/ adjective using as
few words as possible to give the neces-
sary information

concordance /kan'ko:d(o)ns/ noun

an alphabetical index of all thewordsin

a document o a concordance to the

Bible o a Shakespeare concordance
‘Logos Bible Software, for example,
licenses 50 Bible trandations and
5,000 reference works, such as
commentaries and concordances, that
the company bundles into quickly
searchable electronic libraries.” [The
Boston Globe]

concurrent /kon'karont/ adjective
happening at the sametime
condition /kan'drf(s)n/ noun some-
thing that must happen before some-
thing elseis possible

conference /'konf(a)rons/ noun a
meeting often lasting several days

where peopl e discuss acommon subject
or shared interest

conferencing /'konf(a)ransig/ noun
the holding of a conference, meeting or
discussion in which the participants are
linked by telephone, by telephone and
video equipment or by computer
confidential /konfr'denfal/ adjec-
tive intended to be kept secret o Asthis
information is confidential you must not
giveit to anyone else.

configure /kon'figa/ verb to plan
computer hardware and software so that
they will work together

confirm /kon'fa:m/ verb to state that
something is definite or true o to
confirm in writing to write a letter to
say that an agreement is definite
confiscate /'konfiskeit/ verb to
remove private property as a punish-
ment o The police are allowed to confis-
cate pornographic material.

conform /kan'fo:m/ verb 1. to behave
according to accepted standards 2. to be
in accordance with laws or regulations
congestion /kon'dzestfan/ noun a
state where there is too much data for
the capacity of a system

conjecture /kon'dzektfo/ noun a
conclusion, judgment or statement
based on incomplete or inconclusive
information

connect /ka'nekt/ verb to join two
things together

connectivity /konek'tiviti/ noun
the ability to communicate with another
system or piece of hardware or soft-
ware, or with an Internet site

connect time /ko'nekt tarm/ noun
the period of time a user islogged on to
aremote computer, e.g. when browsing
the Internet

consecutive /kon'sekjutiv/ adjec-
tive happening one after the other
without interruption

consequence /'konsikwons/ noun
the result or effect of something
happening

conservation / konsa'verf(a)n/
noun the process of ensuring the
survival of materials, e.g. library books,
through repair and controlled storage
conditions
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conservation unit / konsa
'verf(o)n  ,juinit/, conservation
department  /konsa'verf(e)n dr
paitmont/ noun agroup of peoplewho
take responsibility for the conservation
of library stock

conservator /kon's3s:vatar/ noun a
person who works to conserve things
consignment /kon'sainmant/ noun
the delivery of goods

consist of /kon'sist bv/ verb to be
made up of o The committee consists of
librarians and information scientists.
consonant /'’konsonant/ noun al the
letters of the Roman al phabet except the
five vowels

consortium /kon'sortiom/ noun a
group of companies or organisations
working together for acommon purpose
construct noun /'konstrakt/ a
complex idea, built up from various
elementswm verb /kon'strakt/ to build or
create something

consultant /kon'saltant/ noun an
expert who gives advice in a profes-
sional field

consultation / konsal'terf(a)n/
noun a meeting where expert advice is
sought and given

consultation document /konsal
'terf(a)n ,dokjument/ noun a docu-
ment with proposals on which people’s
opinion is requested

consultative leadership style
/kan'saltot1v lirdaf1p ,stail/ noun a
way of leading a group by asking them
for their opinions

consumables /kon'sjurmoab(o)lz/
plural noun items necessary for work
which get used up and need to be
replaced, e.g. stationery

consumer /kon'sjurmoa/ noun a
person who buys goods or uses services
consumer characteristics /kon
sjurmo  keerikta'ristiks/ plural noun
specific features which distinguish one
consumer group from another
consumer demands /kon,sjuima
dr'ma:ndz/ plural noun what the
consumer is asking for

consumer group /kon'sjurma
gruip/ noun people in given age,
income or geographic groups who

would have a particular interest in
specific goods or services
consumer needs /kon,sjuima
'nizdz/ plural noun services that
consumers think are essential
consumer targeting /kon,sjuimo
'targrtig/ noun the act of aiming the
advertising of goods or services at
specific groups of consumers
consumption /kan'samp[(a)n/
noun the act of buying and using up
goods such as food
cont. abbreviation PuBL contents
contact name /'kontekt nerm/
noun the name of the person within a
particular department or service who
may be contacted for information
contemporary /kon'temp(o)rori/
adjective happening or existing at the
same time as something else
content /'kontent/ noun information
made available by an electronic medium
or product
content management /'kontent
,menidzmant/ noun the act of using a
database system which allows large
amounts of content to be entered,
accessed, edited and stored
‘While organisations are building
more elaborate content management
systems, they arefailing to addressthe
need to harness and share knowledge
in meaningful ways. The information
[in these] isjust the thin end of alarge
and largely unmanageable wedge. The
rest of the wed?e comprises human
interaction ike face-to-face
conversations, online discussion
groups, weblogs, telephone calls,
Iinstant m es, emails and so on.’
[Information World Review]
content provider /'kontent pro
,varda/ noun a website containing
mainly news or information rather than
commercia facilities such as shopping
or banking, or a business supplying the
information for such awebsite
content-rich / kontent 'rit[/ adjec-
tive containing a lot of useful informa-
tion
contents /'kontents/ plural noun 1.
the subject matter of a document or
publication 2. a list at the front of a
publication that gives the title and
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number of the first page of each new
chapter or part

contents page /'kontents perds/
noun a page at the beginning of a docu-
ment listing the thingsin it

content syndication /'kontent
,sindike1f(a)n/ noun the act of making
content available to be accessed and
reproduced by subscribers

context /'kontekst/ noun a back-
ground situation to an event which helps
it to be understood o out of context seen
as an individual item not related to its
background

contingency fund /kon'tindzonsi
fand/ noun asum of money put asidein
case it is needed for an unexpected
event

contingency plan /kon'tindzonsi
plan/ noun a decision about what to do
in case of a problem with the origina
plan o There was a contingency plan to
move the book store to thefirst floor in
case of flood danger.

continuation list  /kontmjou
‘eif(a)n list/ noun a method of
recording books and documents which
are issued in parts and for which there
are standing orders

continuous assessment /kon
tmjuas a'sesmont/ noun a system of
assessing the progress of a student by
coursework rather than by an examina-
tion at the end

contract /kan'traekt/ noun a written

legal agreement o The contract is
binding on both parties.

contrast /'kontra:st/ noun a hig
difference between two things which is
clear when they are compared

contribute /kon'tribju:t/ verb to
provide part of a whole o to contribute
an article to a magazine o to contribute
money to help pay for something

contribution / kontri'bju:f(a)n/
noun a piece of materia that forms part
of apublication or broadcast

control /kan'traul/ noun the power or
authority to make decisions about how
something is managed = verb to
organise something so that it works the
way you want it to

control key /kan'troul ki:/ noun a
key on a computer which works part of
aprogram

controlled language /kon,trould
'langgwidz/ noun a limited number of
words used for compiling indexes or
writing instructions or information

controlled term list /kon,trould
'taim l1st/ noun a list of terms with
fixed meanings to be used in cata
loguing. Also called controlled vocab-
ulary 2

controlled vocabulary /kon,trould
vou'kebjulori/ noun 1. a limited
number of words used to make under-
standing easier for non-native speakers
of a language 2. same as controlled
term list

controversial / kontra'va:f(a)l/
adjective causing argument and disa-
greement

convenient /kon'viiniont/ adjective
easy to use and saving time or effort

convention /ken'venfon/ noun 1. a
large meeting of an organisation or
political group 2. aninternational agree-
ment. » Berne Convention, Universal
Copyright Convention
COMMENT: Both the Berne Convention
and the UCC were drawn up to try to
protect copyright from pirates; under the
Berne convention, published material
remains in copyright until 50 years after
the death of the author and for 25 years
after publication under the UCC. In both
cases, a work which is copyrighted in one
country is automatically covered by the
copyright legislation of all countries
signing the convention.
conventional  /kon'venf(a)n(a)l/
adjective conforming to what most
people consider to be normal

conversion /kon'va:f(e)n/ noun
changing from one computer system to
another

convey /kan'ver/ verb to make infor-
mation or ideas known and understood

convince /kan'vins/ verb to persuade
other people to do or believe in some-
thing

cookery book /'kuk(e)ri buk/,
cookbook /'kukbuk/ noun a book
which gives recipes for preparing food
(NOTE: Cookbook is always used in the



cookie

US, and the term is becoming much
more common in GB English.)

cookie /'kuki/ noun a computer file
containing information about a user that
issent to the central computer with each
request. The server uses this informa-
tion to customise data sent back to the
user and to log the user’s requests.
coop abbreviation in Internet
addresses, the generic top-level domain
for non-profit-making cooperatives
coordinate noun /kou's:dinat/ /kou
'srdinert/ a value from an axis on a
graph, used to locate a specific point m
verb  /kou'ordinert/ to combine
different items so that they work well
together o She is trying to co-ordinate
the typesetting, printing and binding in
various locations.

coordinator /kau's:dinerta/ noun a
person who ensures that people and
activities work well together

copier /'kopia/ noun same as photo-
copier

coping pattern /'kaupiy ,pet(e)n/,
coping strategy noun a method of
managing to deal with problems
successfully

copy /'kopi/ noun 1. something that is
made to look exactly the same as the
original 2. the text of a manuscript or
advertising material m verb to make
something look exactly the same as the
original

copy editor /'kopi ,edrta/ noun a
person whose job is to check materid
ready for printing for accuracy and
consistency of typeface, punctuation
and layout

copy in/kopi 't/ verb to send a copy
to somebody, especially a copy of a
letter or other document

copy protection /'kopi pro,tekfon/
noun a means of preventing unauthor-
ised duplication of computer software
copyright /'kopirart/ noun the legal
right, which the creator of an origina
work has, to only alow copying of the
work with permission and sometimes
on payment of royalties or a copyright
fee

COMMENT: Copyright lasts for 50 years
after the author’s death according to the
Berne Convention, and for 25 years

according to the Universal Copyright
Convention. In the USA, copyright is for
50 years after the death of an author for
books published after January 1st, 1978.
For books published before that date, the
original copyright was for 28 years after
the death of the author, and this can be
extended for a further 28 year period up
to a maximum of 75 years. In 1995, the
European Union adopted a copyright
term of 70 years after the death of the
author. The copyright holder has the right
to refuse or to grant permission to copy
copyright material, though under the
Paris agreement of 1971, the original
publishers (representing the author or
copyright holder) must, under certain
circumstances, grant licences to reprint
copyright material. The copyright notice
has to include the symbol ©, the name of
the copyright holder and the date of the
copyright (which is usually the date of first
publication). The notice must be printed
in the book and usually appears on the
reverse of the title page. A copyright
notice is also printed on other forms of
printed material such as posters. The
change of the term of copyright in the
European Union has created problems
for publishers and copyright holders, in
cases where the author died more than
fifty years but less than seventy years
ago. In effect, such authors have
returned to copyright, and royalties, etc.,
are due to their estates until the seventy
year term expires. This applies to well-
known authors such as Beatrix Potter
and James Joyce, as well as to
composers, such as Elgar.

copyright deposit /kopirart dr
'pozit/ noun the deposit of a copy of a
published work in a copyright library,
usually the main national library, which
is part of the forma copyrighting of
published material

copyright deposit library
/ kopirart di'pozit larbrari/ noun a
library that receives afree copy of every
book published in the British Isles,
belonging to a group of six in England,
Scotland, Wales and the Republic of
Ireland

copyright fee /'kopirart fix/ noun
money paid to the holder of a copyright
for permission to use their work

copyright infringement /'kopirart
m,frindzmont/ noun the act of ille-
galy copying or using a work that is
covered by copyright law. Also called
infringement of copyright



course book

copyright law /'kopirart Io:/ noun a
law which protects the rights to copy-
right

copyright  licence /'kopirart
Jars(o)ns/ noun official permission to
produce, copy and sell works that are
protected by copyright law

copyright notice  /'kopirart
.nautis/ noun ancte in abook showing
who owns the copyright and the date of
ownership, printed on the verso of the
title page

copy typist /'kopi tarpist/ noun a
person who types from handwritten
copy, not from dictation

core competency / kor
'komprtaonsi/ noun the basic body of
knowledge of a particular area or skill
core curriculum / ko: ka'rikjolom/
noun courses in a school or college
which are compulsory for al students
core stock / koa: 'stok/ noun same as
basic stock

corner /'kaina/ verb to gain control of
aparticular market

corporate /'ko:p(a)rat/ adjective 1.
owned by one or more large businesses
2. shared by all the members of an
organisation

corporate author /koip(a)rat
'2109/ noun a society, institution or
government body which publishes
documents, and whose name is used as
the catalogue heading

corporate database /koip(a)rat
'dertabers/ noun a source of electronic
information shared by al members of
an organisation

corporate headquarters
/ koip(d)rat 'hedkwoitoz/ noun the
head office of a corporation or large
business

corporate memory /koip(o)rat
'mem(a)ri/ noun the basic body of
knowledge and information needed for
an organisation to work effectively.
Abbr CM

corporate name /komp(a)rat
'nexm/ noun the name of alarge corpo-
ration

corporation / ko:pa'rerf(a)n/ noun a
large company or business

corpus of knowledge /,ko:pas ov
'nolid3/ noun a large collection of the
major works about a specific field of
knowledge

correct /ko'rekt/ adjective accurate
and without mistakes m verb to mark
mistakes so that they can be put right
correlation /kora'lerf(s)n/ noun
close connections which influence each
other

correspondence /kori'spondans/
noun letters sent and received
correspondent  /korr'spondont/
noun 1. somebody who writes letters 2.
atelevision or newspaper reporter on a
specialist subject or in aparticular area
corrigenda slip / kori'gends ,slip/
noun alist of corrections of errorsin a
printed book, printed on a separate slip
of paper and inserted in the bound book
corrupt /ka'rapt/ adjective 1. acting
dishonestly or illegally 2. containing
errors o corrupt computer data

cost /kost/ noun the amount of money
needed to buy, do or make something
cost-benefit  analysis /kost
'benifit 9,nzelasts/ noun an investiga-
tion of the level of benefit gained from
something to decide whether it isworth
the expenditure

cost-effective  /kostr  'fektrv/
adjective saving money in comparison
with the amount of time or money spent
costly /'kostli/ adjective very expen-
sivein time, effort or money

co.uk abbreviation UK commercia
organization

counter /'kaunto/ same as circula-
tion desk

country code /'kantri koaud/ noun
the last part of an e-mail address which
indicates the country of origin

course /kars/ noun 1. aprogramme of
study or training, especialy one that
leads to a qualification from an educa-
tional institution 2. one of severa
distinct units that together form a
programme of study leading to a quali-
fication such as a degree

course book /'ka:s buk/ noun a
book that is used by students and
teachers asthe basis of acourse of study



coursework

coursework  /'’koiswaik/  noun
assignments that are done as part of a
course

cover /'kava/ noun the outside of a
book, usually made of thicker paper or
card

coverage /'kav(a)ridz/ noun thetime
or space given to atopic by the media
cover date /'kavo dert/ noun thedate
which appears on the cover of apublica-
tion

cover design /'kava d1,zain/ noun a
specia design for a book or magazine
cover

cover designer /'kave di,zama/
noun a person who designs the cover of
abook or magazine

covering material /'’kavoriy mo
,trarial/ noun material used to make the
cover for abook

cover price /'kava prars/ noun the
retail price of abook

CPU abbreviation central processing
unit

CQL abbreviation common query
language

Cr abbreviation in Internet addresses,
the top-level domain for Costa Rica
craft book /'kra:ft buk/ noun abook
dealing with work done by hand such as
knitting, sewing or making models
crash /kraf/ verb 1. to come to a
sudden stop as aresult of an accident 2.
(of computer systems) to stop working
= noun the sudden failure of a computer
system

crawler /'kro:lo/ noun a computer
program that collects online documents
and reference links

CRC abbreviation camera-ready copy
credit /'kredit/ noun 1. a system of
paying for goods some time after you
have bought them o in credit having
money in the bank o on credit to buy
goods and pay for them later 2.
acknowledgement of something posi-
tive o She gave them credit for their
good work. m verb to acknowledge
something positive

credit card /'kredit ka:d/ noun a
plastic card issued by banks to their
customers which alows them to buy
goods on credit or to borrow money

credit limit /'kredrt ,limrt/ noun the
amount of money which is the
maximum you can borrow at onetime
credit line /'kredit lam/ noun a
printed acknowledgement of the author
or source of material that was included
in apublication

credit note /'kredit nout/ noun a
note issued by a company stating faulty
goods may be replaced with goods to
the same value

credits /'kredits/ plural noun notesto
acknowledge the contributorsto awork,
e.g. the owner of a copyright or the
designer of a book

creditworthy /'kreditw3:0i/ adjec-
tive relating to a person or organisation
that has a good record of paying their
bills

crime fiction /['kraim fikf(o)n/
noun a style of fiction about imaginary
crimes and detectives

crime list /'kramm l1st/ noun a series
of books on crime or crimefiction
Crime  Writers  Association
/'’krarm raitaz 9,sausierf(a)n/ noun
an organisation in the UK which is
responsible for the administration of
several annual awards for crime writing
critic /'kritik/ noun a person who
writes reviews or gives opinions about
books, films, music and art

critical /'kritik(e)l/  adjective 1.
expressing severe opinions about
someone or something 2. very serious
or dangerous

critical factor /kritik(e)l 'feekto/
noun afactor in a situation which must
be considered very carefully because it
can have serious effects

criticism  /'kritisiz(e)m/  noun
serious judgement or an expression of
disapproval of something
CRILF abbreviation
return/line feed

CRLIS abbreviation Current Research
in Library and Information Science
crosscheck /'krpst [ek/ verb to eval-
uate the results of an investigation by
checking it by an alternative method o
The sub-editor should crosscheck the
page references against the index.

carriage



current awareness service

‘Duplicate versions get into [the]
system... Tracking al invoices,
perform| ng cross-checks, and si ngllng
out those most likely to represent
double payments requires constant
human surveillance.” [Information
WeeK]

cross-index /'krps ,indeks/ verb 1.
to give a particular item one or more
additional entries in an index, under
different headings, as cross-references
to it 2. to supply cross-references in
something o ‘Hyde' is cross-indexed to
‘Jekyll and Hyde' .

cross-refer /,kros rr'fa:/ verb to give
anotethat tellsareader of abook, index
or library catalogue to look in another
specified part or on another page of the
same work

cross-reference / kros 'ref(o)rons/
noun a footnote in a document which
tells you that there is other relevant
information in another part of the docu-
ment = verb to make a reference to
another part of the book o The various
paper sizes are cross-referenced to the
appendix.

cross-searching /'kros saitfig/
noun searching more than one database
a the same time using a single search
engine or query

cross-section /'krps ,sekfon/ noun
a representative sample of a group of
people or things

crosstalk /'krosta:k/ noun unwanted
sounds or cther signals picked up by one
channel of an electronic communica
tions system from another channel, e.g.
between telephones or loudspeakers
crown /kraun/ noun a size of book
based on an old paper size of 15 x 20
inches or 380 x 508mm, so called
because the old paper was originaly
identified by awatermark of a crown
crown octavo /krauvn ok'tarvou/
noun a size of book, formerly 7 1/2x 5
inches, now 186 x 123mm

crown quarto /krauvn 'kwortou/
noun asize of book, formerly 10x 7 1/2
inches, now 246 x 186mm

CRPU  abbreviation camera-ready
paste-up

CRT abbreviation cathode ray tube

crucial I'kruzf(a)l/ adjective
extremely important or essential
cryptanalysis / kripta'nelosts/
noun the process or science of deci-
phering coded texts or messages
cryptography /krip'tografi/ noun
1. the study or analysis of codes and
coding methods 2. coded or secret
writing

CSO abbreviation Central Statistical
Office

CTI abbreviation computer-telephone
integration
CU abbreviation in Internet addresses,
the top-level domain for Cuba
cultural  heritage /kaltfor(9)l
'herrtid3/ noun the historical artefacts,
e.g. art, architecture, texts and other
intangibles such as language and folk-
lore, that belong to aculture
‘The Community Heritage Grants
(CHG) Program aims to preserve and
provide access to locadly held
nationally significant cultural heritage
collections... community
organlsaftlons such as historica
societies, museums, public libraries,
archives, Indlgenous and migrant
community groups are €ligible to
apply.” [Ayr Advocate]
culture /I'kaltfo/ noun the ideas,
customs and artistic productions of any
society
cumulative index /kjuimjulativ
'indeks/ noun an index that is built up
by additions to al the previousy
published entries at specified times
curator /kju'rerta/ noun a person
responsible for managing a museum or
art gallery
curiosa /kjuari‘ausa/ plural noun
books or other texts deaing with
unusual topics, especially erotica
curly bracket /ka:li 'brekit/ noun
same asbrace
current /'karant/ adjective happening
at the present time
current awareness /karont 9
'weanas/ noun thelevel to which some-
body knows what is the most up-to-date
information on specific subjects
current awareness  service
/ karont ao'weonos ,s3:vis/ noun an



current journal

organisation or individual who natifies
customers of the most up-to-date infor-
mation in their field

current journal /karont 'dz3:nal/,
current serial / karant 'srariol/ noun
thelatest edition of aregular publication

Current Research in Library and
Information Science /karont rI
,s3itf 1 larbrari and ,infa'meif(a)n
,sarons/ noun a quarterly journal with
abstracts of current research. Abbr
CRLIS

curriculum /ka'rikjulom/ noun all
the courses that are taught in aschool or
college

curriculum vitae /korikjulom
'virtar/ noun abrief summary of some-
body’s persona details, education and
career. Abbr CvV

cursor /'ks:so/ noun a mark on a
computer screen which can be moved
around and which indicates where
anything that is input will appear
COMMENT: Cursors can take several
forms, such as a square of bright light, a
bright underline or a flashing light.
custodian /ka'stoudion/ noun an
overseer of the contents of a museum,
library or other public institution

customer /'kastama/ noun a person
who buys a product or uses a service

customer account /'’kastomar o
Jkaovnt/ noun a system whereby a
customer can buy things and pay for
them at set times, e.g. a bill for online
searches which is paid monthly

customer details  /kastomo
'dirterlz/ plural noun a record of the
transactions with any one particular
customer

customer file /'kastomo fail/ noun
details of acustomer kept asarecord by
acompany

customise /'kastomaiz/, customize
verb to adapt something to a particular
person’s requirements

customised interface
/ kastomaizd ‘'intofers/ noun a
computer system that has been adapted
to a particular user’s needs

cut /kat/ verb to delete data on a
computer, often in order to insert it
somewhere else

cut-and-paste / kat an 'perst/ noun
afacility of computers allowing data to
be deleted in one place and inserted in
another

cut flush / kat 'flaJ/ adjective used to
describe a book which has been
trimmed so that the cover does not stick
out further than the pages

cutout book /'katauvt buk/ noun a
children’s book where the illustrations
can be cut out to make models or figures

cutting /'’katig/ noun anitem cut from
a newspaper or periodical (NOTE: The
US equivalent is clipping.)

CV abbreviation in Internet addresses,
the top-level domain for Cape Verde

CV abbreviation curriculum vitae

CX abbreviation in Internet addresses,
the top-level domain for Christmas
Island

Cy abbreviation in Internet addresses,
the top-level domain for Cyprus

cybercrime /'satbokraim/ noun
crime carried out on the Internet, e.g.
hacking into protected information

cyberlaw /'sarbalo:/ noun the body of
laws relating to computers, information
systems and networks

cybernetics /;sarba'netiks/ noun
the study of how machines can be made
to imitate human actions

cyberphobia /,sarba'foubia/ noun a
pathological fear of computers and
information technology

cyberspace /'satbaspers/ noun the
notional environment in which elec-
tronic information exists or is
exchanged o Ve met by writing to each
other on the world wide web in cyber-
space.

cybrary /'saibrori/ noun 1. aguide to
the information available on the World
Wide Web on a particular topic 2. an
information-gathering service using the
Internet

cyclopedia /saiklo'piidio/
PUBL Same as encyclopedia

noun



